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GUIDELINES
User Manual will help Administrator user and other users of this application 
for the
training and future guidance. Original images of all the images in 
the user manual are given in  the soft copy.

1. AGENT
➔ The following modules will be available on the Online Registration for 
Agents.

■ INDIVIDUAL
■ FIRM

1.1 AGENT - INDIVIDUAL - REGISTRATION
➔ Go to Home page using above mentioned URL.
➔ Under Online Registration for Agents, Click INDIVIDUAL
➔ It’ll redirect to the login page
➔ In the Login page, click on New Registration link.

■ Enter Name
■ Enter Email Id
■ Enter Password
■ Enter Confirm Password as same as Password
■ Enter Mobile Number
■ Select State
■ Enter Captcha
■ Click on Create New Account button to create an account.



1.2.  AGENT - INDIVIDUAL - LOGIN
➔ Go to Home page using above mentioned URL.
➔ Under Online Registration for Agents, Click 
INDIVIDUAL
➔ It’ll redirect to the login page
➔ In the Login page, Enter the registered credentials.

■ Enter Your Email Id
■ Enter Your Password
■ Enter Captcha
■ Click on the Login button to login.
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1.3. AGENT - INDIVIDUAL - DASHBOARD
➔ After Logged in successfully, It’ll redirect to the home page
➔ In the Home Page, You can see the INDIVIDUAL Dashboard.
➔ In the dashboard you can see the following details.

■ Agent Registration Applied
■ Agent Registration Completed 

1.4.AGENT - INDIVIDUAL - APPLY FORM - G
➔ Go to left sidebar, Click Agent Individual
➔ Under Agent, Click Apply FORM - G.
➔ You can see the Form Application.

■ In the Application, Fill all the required fields.
■ * fields are mandatory.
■ Click on Submit & Pay button to save the form
■ After submitted the form it’ll redirect to the payment gateway.
■ Your application will go to RERA admin After payment succeeds.
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1.5. AGENT - INDIVIDUAL - VIEW PENDING APPLICATION
➔ Go to left sidebar, Click Agent Individual
➔ Under Agent Individual, Click View Application.
➔ You can see your Pending Forms.
➔ In the Pending Forms you can see the Pending link
➔ Click the Pending link, to continue and fill the application where you left.
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1.6 AGENT - INDIVIDUAL - VIEW SUBMITTED FORM
➔ Go to left sidebar, Click Agent Individual
➔ Under Agent Individual, Click View Submitted Form.
➔ In View Submitted , You can see the following details.

■ Application No.
■ Name of the Agent
■ Project Name
■ View Application

➢ Click View Application icon to view the Application

■ ADD / VIEW QUERIES
➢ The Status column will show the message (Query Raised by Scrutiny Officer) If  

the RERA admins raised any queries from your submitted application.
➢ Click Queries icon to ask & response to the application Queries
➢ It’ll redirect to the queries page
➢ In the Queries page, You can see the Update Application Now link nearby View  

Queries if the RERA admins raised any queries.
➢ Click the Update Application Now link to update the application. It’ll redirect to

the submitted form application page
➢ You have to correct the enabled fields.
➢ Click the Save button to save the corrected application.

■ Status
➢ Status column will show your submitted application status.
➢ The Status column will show the message (Query Raised by Scrutiny Officer) If  

the RERA admins raised any queries from your submitted application.
➢ Click Queries icon to ask & response about the application Queries.
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1.7  AGENT –INDIVIDUAL- Modify Application Details – Apply for changes
➔ Go to left sidebar, Click Modify Application Details
➔ Under Modify Application Details, Click Apply For Changes.
➔ You can see the  Completed Application.

■ In the Application, click View Application and view your 
Application.

■ Click on Modify button to edit your details. 
■ Click on Submit button.
■ After submitted the form it’ll redirect to the payment 

gateway.
■ Your application will go to RERA admin After payment 

succeeds
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1.8. AGENT – INDIVIDUAL- Modify Application Details - VIEW  PENDING 
APPLICATION

➔ Go to left sidebar, Click   Modify Application Details 

➔ Under Modify Application Details, Click View  Pending Application. 

➔ You can see your Pending  Applications 

➔ In the Pending Forms you can see the Pending link

➔ Click the Pending link, to continue and fill the application where you left.

 

1.9. AGENT-INDIVIDUAL- Modify Application Details - VIEW SUBMITTED 
APPLICATION

➔ Go to left sidebar, Click  Modify Application Details.
➔ Under Modify Application Details, Click View Submitted Application.
➔ In View Submitted Application, You can see the following details.

■ Application No.

■ Name of the Agent

■ Project Name

■ View Application

■ Click View Application icon to view the Application



■ ADD / VIEW QUERIES
➢ The Status column will show the message (Query Raised by Scrutiny 

Officer) If  the RERA admins raised any queries from your submitted 
application.

➢ Click Queries icon to ask & response to the application Queries
➢ It’ll redirect to the queries page
➢ In the Queries page, You can see the Update Application Now link 

nearby View  Queries if the RERA admins raised any queries.
➢ Click the Update Application Now link to update the application. It’ll 

redirect to
the submitted form application page

➢ You have to correct the enabled fields.
➢ Click the Save button to save the corrected application.

■ Status
➢ Status column will show your submitted application status.
➢ The Status column will show the message (Query Raised by Scrutiny 

Officer) If  the RERA admins raised any queries from your submitted 
application.

➢ Click Queries icon to ask & response about the application Queries.

9



10

2.1. AGENT - FIRM - REGISTRATION
➔ Go to Home page using above mentioned 
URL.
➔ Under Online Registration for Agents, 
Click FIRM
➔ It’ll redirect to the login page
➔ In the Login page, click on New 
Registration link.
■ Enter Name
■ Enter Email Id
■ Enter Password
■ Enter Confirm Password as same as 
Password
■ Enter Mobile Number
■ Select State
■ Enter Captcha
■ Click on Create New Account button to 
create an account.



2.2.  AGENT - FIRM - LOGIN
➔ Go to Home page using above mentioned URL.
➔ Under Online Registration for Agents, Click FIRM
➔ It’ll redirect to the login page
➔ In the Login page, Enter the registered 
credentials.

■ Enter Your Email Id
■ Enter Your Password
■ Enter Captcha
■ Click on the Login button to login.
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2.3.  AGENT - FIRM - DASHBOARD
➔ After Loggedin successfully, It’ll redirect to the home page
➔ In the Home Page, You can see the Firm Dashboard.
➔ In the dashboard you can see the following details.

■ Agent  Registration Applied
■ Agent  Registration Completed 

2.4. AGENT - FIRM - APPLY FORM - G
➔ Go to left sidebar, Click Agent
➔ Under Agent, Click Apply FORM - G.
➔ You can see the Form Application.

■ In the Application, Fill all the required fields.
■ * fields are mandatory.
■ Click on Submit & Pay button to save the form
■ After submitted the form it’ll redirect to the payment gateway.
■ Your application will go to RERA admin After payment succeeds.
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2.5. AGENT - FIRM - VIEW PENDING FORM
➔ Go to left sidebar, Click Agent
➔ Under Agent, Click View Pending Form.
➔ You can see your Pending Forms.
➔ In the Pending Forms you can see the Pending link
➔ Click the Pending link, to continue and fill the application where you left.
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2.6. AGENT - FIRM - VIEW SUBMITTED FORM
➔ Go to left sidebar, Click Agent
➔ Under Agent, Click View Submitted Form.
➔ In View Submitted Form, You can see the following details.

■ Application No.
■ Name of the Agent
■ Project Name
■ View Application

➢ Click View Application icon to view the Application

■ ADD / VIEW QUERIES
➢ The Status column will show the message (Query Raised by Scrutiny Officer) If  

the RERA admins raised any queries from your submitted application.
➢ Click Queries icon to ask & response to the application Queries
➢ It’ll redirect to the queries page
➢ In the Queries page, You can see the Update Application Now link nearby View  

Queries if the RERA admins raised any queries.
➢ Click the Update Application Now link to update the application. It’ll redirect to

the submitted form application page
➢ You have to correct the enabled fields.
➢ Click the Save button to save the corrected application.

■ Status
➢ Status column will show your submitted application status.
➢ The Status column will show the message (Query Raised by Scrutiny Officer) If  

the RERA admins raised any queries from your submitted application.
➢ Click Queries icon to ask & response about the application Queries.
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2.7. AGENT RENEWAL- FIRM – Modify Application Details – Apply for changes

➔ Go to left sidebar, Click Modify Application Details
➔ Under Modify Application Details, Click Apply For Changes.
➔ You can see the  Completed Application.

■ In the Application, click View Application and view your 
Application.

■ Click on Modify button to edit your details. 
■ Click on Submit button.
■ After submitted the form it’ll redirect to the payment gateway.
■ Your application will go to RERA admin After payment succeeds
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2.8. AGENT  RENEWAL-FIRM - Modify Application Details - 
VIEW  PENDING APPLICATION

➔ Go to left sidebar, Click   Modify Application Details

➔ Under Modify Application Details, Click View  Pending Application.

➔ You can see your Pending  Applications

➔ In the Pending Forms you can see the Pending link

➔ Click the Pending link, to continue and fill the application where you left.

2.9. AGENT- FIRM- Modify Application Details - VIEW SUBMITTED 
APPLICATION

➔ Go to left sidebar, Click  Modify Application Details.
➔ Under Modify Application Details, Click View Submitted 
Application.
➔ In View Submitted Application, You can see the following details.

■ Application No.
■ Name of the Agent
■ Project Name
■ View Application
■ Click View Application icon to view the Application
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■ ADD / VIEW QUERIES
➢ The Status column will show the message (Query Raised by Scrutiny 

Officer) If  the RERA admins raised any queries from your submitted 
application.

➢ Click Queries icon to ask & response to the application Queries
➢ It’ll redirect to the queries page
➢ In the Queries page, You can see the Update Application Now link nearby 

View  Queries if the RERA admins raised any queries.
➢ Click the Update Application Now link to update the application. It’ll 

redirect to
the submitted form application page

➢ You have to correct the enabled fields.
➢ Click the Save button to save the corrected application.

■ Status
➢ Status column will show your submitted application status.
➢ The Status column will show the message (Query Raised by Scrutiny 

Officer) If  the RERA admins raised any queries from your submitted 
application.

➢ Click Queries icon to ask & response about the application Queries.




